
When your doctor recommends surgery, no matter how simple or complex a procedure, you want to know one 
thing: you are getting the best care. When it’s an emergency, you don’t have time to research your options. 
But, for planned procedures, like a knee replacement or a hysterectomy, researching your surgeon and 
hospital or surgery center can help you get the best care. 

Here’s the problem: Quality varies regionally and by hospital, and a recognized brand name doesn’t mean that 
facility rates highly for all care. The table below shows the diff erences in CareChex quality scores by type of 
surgery for diff erent hospitals.

So, how do you know which surgeons and facilities will provide the 
best experience for your surgery?
It can be diff icult, confusing, and frustrating. There are many evaluation and scoring services available to 
consumers, and most of them look at a variety of criteria to develop total ratings, but is a high score for “the 
off ice staff  were nice” a critical indicator of quality? BridgeHealth helps guide you to the best quality facilities 
and surgeons for your particular procedure, removing the guesswork and eliminating much of the stress of 
planning and preparing for surgery. This concierge support equates to a consistent 90+ Net Promoter Score 
from our members.

Quality in Healthcare
CHOOSING THE BEST PR OV I DE R  FO R  YO UR  SUR G E RY
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CLINICAL 
CATEGORY

Bariatric 
Surgery 34 47 55 N/A 32 82 81 N/A

Cardiac 
Surgery (Major) 96 100 96 N/A 59 N/A 82 N/A

Joint 
Replacement 52 100 79 100 80 99 100 94

Orthopedic 
Surgery (Major) 52 99 69 100 74 99 100 95

Spinal Fusion 55 15 48 99 74 72 94 76

Women’s 
Health 81 27 24 N/A 25 97 96 N/A

Cleveland 

Clin
ic Mayo 

Clin
ic McBrid

e 

Orth
opedic 

Hospita
l Sacred Heart 

Medical 

Center o
f 

Riverb
endCommunity

 

Hospita
l o

f 

Monterey 

Peninsula
Swedish 

Medical 

Center Franciscan St. 

Francis Health
- 

Carm
el

  BridgeHealth facility, but provider does not meet quality requirement for category so 
no cases are sent there.

  Non-BridgeHealth facility with non-top quartile score.

Bon Secours 

St F
rancis



OUR QUALITY MEASURES
BridgeHealth primarily relies on CareChex quality ratings to screen hospitals and surgeons. 
CareChex utilizes the Centers for Medicare and Medicaid Services database and ranks hospitals 
and surgeons according to patient safety, satisfaction, and outcomes. We ensure each member 
sees the best provider for their specifi c surgical procedure, since we work only with U.S. 
hospitals rated in the top 25% for quality in their surgical specialty and their best surgeons. For 
ambulatory surgery centers, we surgeons who practice in the facility must be rated in the top 
25% for quality in their specialty. 

And this process isn’t “one and done.” We review facilities and surgeons each year, when the new 
CareChex quality scores become available. Providers who fail to meet our quality requirements 
are suspended from the program until their scores improve. When we say “top quality,” we really 
mean it. The results are evident with our low complication and readmission rates.

IN A NUTSHELL
Going to a top-rated surgical facility means:

• Fewer surgical complications

• Reduced risk of death

• Lower overall costs from avoided complications

We can help ensure you receive the top-quality surgical 
care you deserve. 
Contact us to learn more about the BridgeHealth planned surgery program.
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