
 

 

 
 

 

 

 

 

 

Frequently Asked Questions (FAQs) 

 

Q: Who is eligible to participate in meQuilibrium? 
A: All Reta Trust members and their eligible spouses who are registered on the Reta Trust Health and Wellness 

Portal can enroll in meQuilibrium at no cost. 
 

 

Q: How do I access meQuilibrium? 
A: Simply type the website address www.retatrust.org into the browser of your computer, tablet or 

smartphone.   

Members: Log in via Reta Access & click on the WebMD logo. 

Spouses: Click on the Reta Wellness link in the upper right-hand corner. 

 

Q: How does meQuilibrium work? 
A: meQuilibrium is a personalized resilience building program designed to help you tap into your 

most powerful self by addressing your unique thinking styles—the ones that help and the ones that 

hold you back from feeling good and living with purpose. After you have set up your account you will: 

 

Complete the meQuilibrium assessment. You will discover your resilience personality, 
thinking patterns, and lifestyle habits to pinpoint areas that impact your mind, body, work, 
and connections. It’s fascinating and takes less than 10 minutes!  

Start on the customized program created just for you. You’ll be guided step-by-step through 
the program to learn new skills with easy-to-do activities and short videos—all at your own pace.  

 

Q: Will anyone see information I provide to meQuilibrium?  
A: Your information is completely private and confidential. Your employer does not have access to what you 

write or any of your individual data. Your employer will receive a population level report to understand how 

your organization is making progress on building resilience.  

 

Q: How do you know the program works? 
A: meQuilibrium was created on the basis of over 20 years of research in positive psychology, resilience 

training, and integrative medicine spearheaded by psychologist Dr. Andrew Shatté, Ph.D. and Dr. Adam 

Perlman, M.D. 

 

Q: Will I earn Reta Trust Live Well rewards for participating in the meQuilibrium program? 
A: Yes, you can earn up to $50 towards your Engaging In Your Health reward by participating in the 

MeQuilibrium program. 
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Healthy Action 

Dollar 

Value 

Per 

Action 

Number 

of 

Actions 

Allowed 

Maximum Dollar Value 

Complete the Registration for 

meQuilibrium (new registrants only) 
$25  1 $25  

Complete a Re-assessment $25 1 $25 

Complete a meQuilibrium Activity $5  3 $15  

Complete a meQuilibrium Skill Bundle $10  1 $10  

 

*Between meQ and the Trustor Specific activity, members can't exceed $50.  For example, if your Trustor offers 

meQ and a rewardable Trustor challenge (such as attending a Trustor sponsored activity like a health fair or other 

wellness activity), members can only earn up to $50 maximum between the two programs.   

Q: How does the mobile app work and how much does it cost? 
A: The app is free and available for iPhone and Android devices. The meQ app gives you quick access to 
your personalized program and daily doses of inspiration. It is simple to use:  

1. Search for 'meQuilibrium' in the Apple Store or Google Play 

2. Download the app to your phone or tablet. 

3. Use the credentials set up during your initial meQuilibrium enrollment and you're in! 

 

Q: I need help. Who do I contact?  
A: You can reach out to meQuilibrium’s customer support at: support@meQuilibrium.com 

 
 

 

Have questions? Contact us at: support@mequilibrium.com 

 

Try it today!  w w w . r e t a t r u s t . o r g   
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